
INTRODUCTION

Message From Our Manager
As we move through autumn and the days grow cooler, there’s been plenty of
warmth and happiness here at The Hazelwell. From spooky celebrations and days
out to intergenerational activities and team achievements, it’s been a wonderful time
full of connection, fun and community spirit.

I’d like to thank our residents, families and staff for continuing to make The Hazelwell
such a happy and caring home. Your enthusiasm, kindness and teamwork really
make all the difference.

If you know someone who would like to receive our email newsletters/updates just
let us know, or forward them the newsletter sign up link below:

Newsletter Sign-Up 

Best wishes,

Simon Paul
Home Manager

ACTIVITIES & EVENTS

Spooktacular Halloween Fun
October wouldn’t be complete without a little Halloween magic! Staff and residents
had a brilliant time at our Halloween Party, which was full of laughter, music, and
fancy dress. It was a case of all treats and no tricks as everyone joined in the fun.
The decorations, pumpkin displays, and sweet treats helped create a lively
atmosphere - and there were more than a few spooky photo opportunities too!

Days Out and About!
Our residents have been making the most of the Hazelwell minibus, heading out on
several lovely trips around the Wirral with our fantastic Activities Team. From scenic
drives along the coast to visits to art galleries, cafés, and local attractions, each
outing has been filled with good company, fresh air, and plenty of laughter.

These excursions are always a highlight of the month, giving residents the chance to
enjoy the local area, reminisce about familiar places, and share stories over a cup of
tea. It’s been wonderful to see so many smiles and hear the chatter of new memories
being made together.

Generations Together
One of our most heart-warming moments came when we welcomed a group of local
children for a fun-filled session of Boogie Woogie Music, Movement & Memories in
partnership with Positivity Club CIC.

Residents and children joined in with songs, games, and crafts - and it was a joy to
watch the generations come together through play, creativity, and laughter. Each
child made a handmade card for the residents to keep, and friendships blossomed
over the course of the morning.

We’re hoping this will be the start of regular intergenerational activities at The
Hazelwell, helping to bring even more joy, connection, and community spirit into our
home.

The Hazelwell Seniors Go
Quizzing
Our residents swapped their usual activities for something a little different recently,
taking part in their very first pub quiz at The Cottage Loaf in Thurstaston. With sharp
minds and even sharper wit, The Hazelwell Seniors made quite an impression on the
locals - and came away with plenty of smiles (and maybe a few quiz answers for next
time!).

A big thank you to The Cottage Loaf for such a warm welcome and a fantastic
evening. We hope to make pub quiz nights a regular part of our social calendar.

NEWS & UPDATES

Celebrating Achievement
A huge congratulations to Team Leader, Helen, who has successfully completed her
NVQ Level 4 qualification. Helen has been part of The Hazelwell team since 2016
and is a key member of our staff, leading her team with care, professionalism, and
dedication.

In addition to her leadership role, Helen delivers training for our staff and supports
ongoing development within the home. Her hard work and commitment to
excellence truly embody The Hazelwell’s values - we’re so proud of her!

Going the Extra Mile
We’d like to give special recognition to two of our wonderful domestic team
members, Jade and Becky, who have shown incredible dedication and teamwork
under pressure.

After both washing machines were unexpectedly out of service, Jade and Becky
went above and beyond to ensure our residents’ laundry was still cared for - making
multiple trips to local laundrettes and neighbouring care homes.

Thanks to their determination (and a little bit of problem-solving magic), everything
ran smoothly and residents continued to have fresh, clean laundry every day. We’re
so grateful for their efforts - you’re both superstars!

We’d also like to extend our thanks to our friends at Trepassey Care Home and
Fairfield Nursing Home in Heswall, who kindly let us use their facilities. The
community spirit among care homes across the Wirral truly shines through moments
like this - thank you all for lending a helping hand when it mattered most.

LOOKING AHEAD…

Coming Up at The Hazelwell
As we look towards November and the festive months ahead, we have lots to look
forward to - including more community visits, musical afternoons, and, of course,
Christmas preparations!

Thank you again to everyone who continues to make The Hazelwell such a warm and
happy home. Here’s to another month of friendship, laughter and great memories.

EXTERNAL LINKS

Social Media
Make sure to check out the Hazelwell
Care Home Facebook Page for all our
latest photos!

Don't Forget To 'Like' Us!

Leave A Review
We would be very grateful if you could
spare a few minutes to write a review
for us:

Carehome.co.uk & Google Reviews
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